wef|

Elecironica Finance Limited

In case of any Complaints regards with our services, please contact below officers

Grievance Redressal Officer

Mr. Yashodhan Damle
Contact No. : 020-67290775
Email : yashodhan.damle@efl.co.in
Registered Address : Electronica Finance
Limited, Audumbar, 101/1, Erandawane, Dr.
Ketkar Road, Pune 411004, Maharashtra,
India

Nodal Officer

Mr. Vivekanand Ramachandran
Contact No. : 020-67290700
Email : vivek.r@efl.co.in
Registered Address : Electronica Finance
Limited, Audumbar, 101/1, Erandawane, Dr.
Ketkar Road, Pune 411004, Maharashtra,
India
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Details of Nodal Officer of Electronica Finance Limited and RBI Ombudsman offices as per
the RBI Ombudsman Scheme, 2021

SN | Name & Contact details Centre Address of the Office of NBFC Area of Operation
of the Nodal Officer of Ombudsman
the
Company
1. Chennai C/o Reserve Bank of Tamil Nadu, Andamanand
India Fort Glacis,Chennai 600 |Nicobar Islands, Karnataka,
001 Andhra Pradesh,
STD Code: 044 Telangana, Kerala, Union
Telephone No : 25395964 Territory ofLakshadweep
Fax No : 25395488 and Union Territory of
Email : Puducherry
cms.nbfcochennai@rbi.org.in
2. Mumbai C/o Reserve Bank of India  |[Maharashtra, Goa,Gujarat,
RBI Byculla Office Building MadhyaPradesh,
Opp. Mumbai Central Railway Chhattisgarh,Union
Station Territories of Dadra and
Byculla, Mumbai-400 008 Nogor Hoveli, Daman and
STD Code: 022 Telephone Div
Mr. Vivekanand No : 2300
Ramachandran, 1280 Fax No : 23022024
Audumbar’, 101/1, Email :
Erandawane, Dr Ketkar cms.nbfcomumbai@rbi.org.in
Road ,Pune-411004, Click here to lodge
Maharashtra, India complaint
3. | Tel I\‘lo. 020 67299700 New Delhi | C/o Reserve Bank of India Delhi, Uttar Pradesh,
vivek.r@efl.co.in Sansad Marg Uttarakhand, Haryana,
New Delhi -110001 Punjab, Union Territory of
STD Code: 011 Chandigarh,
Telephone No: 23724856 Himachal Pradesh,
Fax No : 23725218-19 Rajasthan and State of
Email : Jammu and Kashmir
cms.nbfconewdelhi@rbi.org.in
4. Kolkata C/o Reserve Bank of India West Bengal, Sikkim,

15, Netaji Subhash Road
Kolkata-700 001
STD Code: 033
Telephone No : 22304982
Fax No : 22305899
Email
cms.nbfcokolkata@rbi.org.in

Odisha, Assam, Arunachal
Pradesh, Manipur,
Meghalaya, Mizoram,
Nagaland, Tripura, Bihar
and Jharkhand
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